
Protocol for Resolving Conflict - Parents 

 

 

 

 

The Teacher 

Teacher (or something taught 

in the teacher's classroom) 

Step 1: Bring the 

concern to: 

Step 2: If the issue 

remains unresolved,  

bring the concern to: 

Administrator 

Administrator 

Administrator (or an event at 

school that is not tied to any 

individual staff member) 

Step 1: Bring the 

concern to: 

Step 2: If the issue 

remains unresolved,  

bring the concern to: 

Executive 

Member 

The Board 

Member 

Board Member (or overall 

direction of the school or the 

board) 

Step 1: Bring the 

concern to: 

Step 2: If the issue 

remains unresolved,  

bring the concern to: 

Executive 

Member 

 


